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Basic Crisis Management Training

Duration 1 day

Target group Members of a crisis management team.

Prerequisites not applicable

Objective After completing the basic crisis management training, participants can

actively and efficiently contribute to the crisis management process, have
knowledge of the meeting structure, information management and basic
knowledge of crisis communication, cooperation with the emergency
services and have knowledge of the contents of a crisis management plan.
Participants are skilled in decision-making under time pressure and are
familiar with stakeholder communication. Participants have insight into the
alerting and scaling up process.
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